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c. Bepxuue Jlamu

O BHeceHuM nameHeHun B PernameHT
paccMOTpeHna obpalleHun rpaxaaH

B BepxHenawuHcom cenbckoM noceneHnm
BynHCKOro MyHMuUMnaneHOro pamoHa
Pecnybnukn TatapcTaH

B cootBetctBUM C¢ PepeparnbHbiMu 3akoHamn oT 06.10.2003 Ne 131-d3 «O6 obumx
npUHLUMNax opraHn3aunm MecTHoro camoynpasneHus B Poccuinckon degepauumy», ot 02.05.2006
Ne 59-03 «O nopsgke paccMoTpeHusi obpalleHus rpaxagaH Poccuinickon ®depepaunny,
3akoHamu Pecnybnukn TaTtapctanH ot 12.05.2003 Ne 16-3PT «O6 obGpalieHusix rpaxnaH B
Pecnybnuke TatapctaH», oT 09.12.2023 Ne 124-3PT «O BHeceHuM W3MeHeHWun B 3akoH
Pecnybnukn TartapctaH «O6 obpaiweHnuax rpaxgaH B Pecnybnuke Tartapcrtan», Coset
BepxHenaluHckoro cenbckoro noceneHnss byuwHckoro myHuuunansHoro pavioHa Pecny6nuvku
TartapcTtaH

PELLWI:

1. B PernameHT paccmoTpeHus obpaiienunn rpaxgaH B CoseTe BepxHenawumHckoro
cenbckoro noceneHnss byuHcKOro MyHuuuMnanbHoro pawoHa Pecnybnukn TaTtapcTtaH,
yTBEpXAEHHbIM PelweHnem CoBeTa BepxHenawumHCKOro cenbckoro noceneHust bymHckoro
panoHa ot 21.10.2014 Ne 1-55 «O pernameHTe paccMOTpeHuss obpalleHun rpaxgaH B
BepxHenawuHCKOM CenbckoMm noceneHmm BymHCKOro myHuumnanbHOro pawmoHa PecnyGnuvku
TaTtapctaH» (B pegakumm Pewenusa ot 06.03.2018 Ne2, ot 29.09.2018 Ne54-1,0t1 30.07.2019 Ne
70-1, ot 28.04.2023 Ne 3-68), (oanee - PernameHT), BHECTW criegylolime WU3MEHEHUS W
AOMNOJSTHEHWS:

1.1. B rna.e Il

NYHKT 3.2. 4ONONHUTL ab3auem ceabMbIM CrieayrLero cogepXaHuns:

«nocpeacTsoMm deepanbHON rocygapCTBeHHON MHMOPMAUVMOHHON cuctemMbl «EAWHBLIN
nopTan rocyAapCTBEHHbIX U MyHULMNANbHbIX YCAyr (PyHKUMIA).».

NYHKT 3.3. UBMEHUTb N U3NOXUTb B Crieayowen pegakunm:

«3.3. ObpaLyeHune rpaxxgaHnHa, U3rnoXXeHHoe B MMCbMEHHOM hopMe, OOMMKHO coaepXaTtb
nmbo HaMMeHOBaHMe oOpraHa MEeCTHOro CcaMoynpaBfieHusl, B KOTOpbIM HanpasnsdeTtcs
obpalueHune, nMbo amununio, UMs, OTYECTBO COOTBETCTBYHLLEINO AOSMKHOCTHOrO nuua, nmbo
AOJDKHOCTb COOTBETCTBYIOLLEro Nnua, a Takke U3noXeHue CyLecTBa npearioXeHus, 3asasneHus
nnun xano6el, amunuio, UMs, OTYeCTBO (NocnegHee - Npy HanuuMn) rpaxgaHnHa, NoYToBbIV
agpec, agpec 9neKkTPOHHOW noyTbl NMBo agpec (YHUKanbHbIM MOEHTUAUKATOP) JIMYHOrO
kKabuHeTa npu MCnonb3oBaHUMKM denepanbHON rocyaapCTBEHHOM WMHAOPMALMOHHOW CUCTEMbI
«EOQuHBIN nopTan rocydapCTBEHHbIX M MyHuUMnanbHbIX ycnyr (dpyHkuwmn)» (nanee - agpec
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nnyHoro kabuHeta Ha EguHOM noptane), no KOTOpPbIM AOSMKHbI ObiTb HanpaBfeHbl OTBET,
yBe4OMNIEHne O nepeagpecaumm obpalleHnsi, nuYHyto noanucbe W gaty. B cnydae
HEeoBX0aMMOCTM K MMCbMEHHOMY OBpaLLEeHMIO NpunaralnTcsa AOKYMEHTbI U Matepuansl NMMbo nx
Konumu.

B cnyyae, ecnm B nNMCbMEHHOM obpalleHMM He YykasaHbl amMunus rpaxgaHuHa,
HanpasuBLlero obpawieHne, unu agpec (NOYTOBbIM agpec, agpec ANEeKTPOHHOW MoYTbl Nnbo
agpec nnMyHoro kabuHeTa Ha EguMHOM nopTtane), No KOTOPOMy AOSKEH ObITb HanpasBfieH OTBET,
OTBET Ha obpalleHne He JaeTcs.».

NYHKT 3.4. U3MEHUTb N U3NOXUTb C CrieyoLen pegakummn:

«3.4. ObpalleHne, NoCTynmBLLEE B OpraH MECTHOro camoyrnpaBfieHNs U AOMKHOCTHOMY
nuy B oopme 3NEKTPOHHOIO AOKYMEHTA, MOANEXUT PaCCMOTPEHUIO B NOPSAKE, YCTAHOBIEHHOM
3akoHogaTenbcTBOM. B obpalieHnn rpaxgaHvH B obA3aTtenbHOM nopsigke ykasbiBaeT CBOU
damnnuio, NMsi, OTYECTBO (MOCneaHee - NpU HanNn4nn), agpec ANeKTPOHHON noyTbl NGO agpec
nnyHoro kabuHeTta Ha EgnHOM nopTane, ecnu OTBeT AOMKEH ObiTb HanpaeneH B ¢hopme
3MIEKTPOHHOrO [OOKYMEHTa, W MNOYTOBbLIA agpec, ecnu OTBeT OOfkKeH ObiTb HanpaeneH B
nMCbMeHHON dhopMe. [paxkgaHwH BnpaBe NPUIIOKUTL K Takomy obpalieHuo Heobxogumble
AOKYMEHTbI 1 MaTepuarbl B 9NEKTPOHHOM dhopMe NMOO HanpaBuTb yKa3aHHble LOKYMEHTbl U
MaTepuarnbl UM X KONUM B MMCbMEHHON hopMeE. »,

1.2. B rnaBe VII:

NYHKT 7.7.1. UIBMEHUTb N N3NOXUTb B CrieayroLen pegakumm:

«7.7.1. JIM4HBIN nNpuem rpaxngaH OCYLWeCTBNSAeTCA B MNoOpsgke o4vepesHOCTUM Mo
npegbsaBeHUn JOKYMEHTA, YAOCTOBEPSIOLLErO NMIMYHOCTb.

MpaBom Ha BHEOYEpPEOHOW NNYHbIA NPUEM B OpraHax B AHW WM Yacbl, YCTAHOBMEHHbIE A5
NMYHOrO npuema rpaxgaH, obnagatoT uHBanugbl |, Il rpynn, getn-vHBanugbl M nuua,
conpoBoXjawLine Takmx geten. B cnydyae, ecnv npaBoM Ha BHeOYeEpPeLHOW FNNYHLIN Mpuem
OAHOBPEMEHHO 06n1afatoT HECKONbKO rpaxaaH, NpueM ykasaHHbIX rpaxgaH OCyLLeCcTBSeTCH B
nopsiake Ux IBKW Ha NNYHbINA NPUEM.

[MpaBom Ha nepBooOYepPeHON NNYHBIA NPUEM B OpraHax B JHU W Yacbl, yCTaHOBIEHHbIE AN
NNYHOro Npuema rpaxgaH, obnagator:

1) BeTepaHbl Benunkon OTteuvecTBeHHOW BOMHbI, 'epon Poccunckon dPepepauuun, Nepon
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, 'epon Coumanuctunyeckoro Tpyaa,
"epoun Tpyga Poccuinckon ®enepaunn, BeTepaHbl 60eBbIX 4ENCTBUN,

2) OeTu-cMpoThbl, OEeTW, OCTaBlumMecs 6e3 noneyvyeHuss poamTenen, nuua u3 yucna geTten-
CUPOT M feTen, ocTaBumnxcs 6e3 noneyvyeHnss poguTenen, a Takke Ux 3aKoHHbIe NpeacTaBuTenm
U npeacrtaBUTENKM, ecnn OHWM obpaljaroTca Mo BOMpocaM, CBA3aHHbIM C obecneyeHuem wu
3aLlMTON NpaB M 3aKOHHbIX UHTEPECOB TakUX OeTeMN;

3) 3aKkOHHbIE NpeacTaBuTenn u npeactasutenu nHeanugos |, |l rpynn, aeten-nHeBanuaos,
€eCnun oHKn obpaLlaloTca No Bonpocam, CBA3aHHbIM ¢ 06ecneyeHnemM 1 3aLmMTom nNpaB U 3aKOHHbIX
WHTepecoB NHBaNnAoB, AeTen-uMHBannaos;

4) rpaxgaHe, npuwleline Ha npMem ¢ AeTbMu B Bo3pacTe A0 Tpex neT.

B cnyyae, ecnn npaBoM Ha nepBoOYEpPEAHOM NIMYHBIA NPUEM OLHOBPEMEHHO obnaatoT
HECKOJSbKO rpaXgaH, NpueM ykasaHHbIX rpaXgaH OCyLLeCTBNSAETCS B NOPSAKE UX ABKM Ha NNYHbIN
npuem.

Mpyn nNMYHOM npueme BbllEeyKa3aHHble KaTeropuu rpaxnaHe npegbsaBnsioT AOKYMEHT,
nogTeepXxaaroLunm Ux NnpaBo Ha BHEOYEpeOHOW U NepBOOYeEpeSHON NMNYHBIN MPUEM.

Mpuem rpaxxgaH BO BpeMsi OTCYTCTBUS rNaBbl MyHULMNANbHOIMO panoHa OCYLEeCTBAAT ero
3amecTuTenu.

Ha rpaxgaH, npuweawmnx Ha JWMYHbIA NpueM K rnaBe MyHMUMNanbHOro paroHa
opOpMNSETCS KapTovka JMYHOMO npuemMa rpaxgaHmHa Ha 6ymaxHom Hocutene. [lo
3aBepLUEHMIO NpuemMa COTpyAHUK otaena no pabote co CMWU, obLiecTBEHHOCTbIO, NUCbMaMmK U
KOHTPOJSTHO UCMOSTHEHUSI PErUCTPUPYET KapTOYKKU NIMYHOro npuema rpaxaaH 8 EMC[, BHocuT B
0a3y gaHHbIX cBefeHust 06 obpaTtmeieMcs - hamunmio, UMs, OTYECTBO, MECTO perncTpaummn,
coumanbHoe NornoXeHne, NbroTHbIM COCTaB, BUA obpalleHuns, kpaTkoe coaepxaHue, pesynbtat



PacCMOTPEHNSA. ».

B ab3aue BTOPOM nyHKTa 7.8.2. cnoBa «no agpecy 3MeKTPOHHOW MOYTbl, YKa3aHHOMY»
3aMeHUTb CrioBamMu «MNo agpecy 3NEKTPOHHOM MOoYThl NGO NO agpecy NMYHOro kabuHeTa Ha
EaovHom noptane, ykasaHHbIMY;

OOMOJIHUTbL NYHKT 7.8.2. ab3auemM TpeTbMM CreayoLero CoaepKaHus:

«lMCbMEHHbIM OTBET Ha KOMMEKTMBHOE obpalleHne rpaxgaH Hanpasnsetrca nuudy,
yKkaszaHHOMY B obpalleHun B KayecTBe nosiyyaTens oTeBeTa Ui npeacTaBUTENsa KOMMekTuBa
rpaxgaH, nognucaslumx obpaweHue. Ecnv nonyyaTtenb oTBeTa B KOMMEKTMBHOM ObpaLleHnn He
onpegerneH, OTBET HanpasnseTca MNepBOMYy [paXdaHWHYy B Cnucke obpaTuBLLMXCA
(noanucaBLnxcs), ykasaBLUEMY CBOW NOYTOBbLIN agpec, aapec 3NEKTPOHHON NoYvThl NMnbo agpec
nnyHoro kabuHeta Ha EgmMHom noptane. B cnydvae, ecnv npocbba 0 HanpaBreHun oTeBeTa Ha
KONnekTneHoe obpalleHne BblpaXeHa HeCKONbkuMu obpaTuBwmmMmca (NnognmcaBLLUMMKCS)
nMuamu, Konusi oTBeTa HanpasnseTcs KaXkaoMy U3 HUX Mo ykasaHHbIM UMW NMOYTOBLIM agpecam,
agpecam afeKTPOHHOM NoYTbl NGO agpecam NUYHbIX KabuHeToB Ha EanHom nopTtane.».

2. ObecneunTb peanuaaummio NONoOXeHun PernameHta B OTHOLUEHMUM BO3MOXXHOCTU
HanpasneHus B CoBeT BepxHenalmnHCKOro cenbCckoro nocesieHnsa bBynHckoro MyHMumnanbHoro
panoHa obpalieHnn rpaxgaH, o6beguMHEHUN rpaxgaH, B TOM 4Yucne pUanvyeckux nuu, B
opmMe INEKTPOHHbIX [AOKYMEHTOB C WCMNOMb30BaHWEM efepasnibHOM rocygapCTBEHHOM
MHOPMaLMOHHON cucTeMbl «EOWHBIA nopTan rocyaapCTBEHHbIX U MyHULMNAMNbHbBIX YCIyr
(dbyHKUMA)» W HanpaBneHWs OTBETOB Ha Takue obpalweHus no agpecy (yHMKanbHoMmy
naeHTudmkaTopy) NUYHoro kabnHeta nuua, HanpasusLero obpalleHvne, Ha EguHom noptane
He no3aHee 1 aHBapsa 2025 roga.

3. Hactosiwee PelweHne BCTynaeT B 3aKOHHYK CUNy CO [AHA odoumumnanbHOro
onybnukoBaHua Ha OduumanbHOM nopTtane npasoBon MHdopmauum Pecnybnuku TaTtapcTtaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexut pasmeweHnio Ha [lopTane
MyHUUMNANbHbIX obpasoBaHumn Pecnybnuku TartapctaH B NHOPMaLIMOHHO -
TefleKOMMYHUKaUMOHHOM ceTn VHTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTPOSib 3a UCMOSTHEHNMEM HACTOSLLEro peLleHnst OCTaBIso 3a COboM.

Maea BepxHenawuHckoro
CEeNbCKOro NoceneHus
BynHckoro MmyHuumnaneHoro pamoHa PT I.X. YcmaHoBa
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