MOCTAHOBMIEHNE
NCNONMHUTE/IBHOTIO KOMNTETA
HAPAT/IbI-KNYYCKOIO CEMbCKOIO NOCENEHNA MEH3EJIMHCKOIO
MYHULUUNANBHOIO PAVOHA PECMYB/IMKU TATAPCTAH

OT «22» maga 2020r. No7

OB YTBEPXXJAEHWNWN NOPAAKA PAEOTbl MO PACCMOTPEHNIO OBPALLEHNI
rPAXAOAH

B uensx CBOEBPEMEHHOrO0 paccMOTpeHuss obpalleHnin rpaxgaH Poccuiickoi
depepauun B cooTBeTCTBUM C PefepasibHbIM 3aKoHOM OT 2 maa 2006 roga N 59-03 «O

nopsigke paccMoTpeHuss obpauieHnin rpaxgaH Poccuilickon degepaunmn» , 3akoHOM
Pecnybnukun TatapcTtaH ot 12 masa 2003 roga N 16-3PT «O6 o6paleHuax rpaxgaH B
Pecnybnuke TartapctaH» , YcrtaBa Hapartnbl-Knyyckoro CcenbCKOro MocefieHuns

MeH3e/IMHCKOTO MyHMUMNANbHOIo palioHa NOCTaHOBASIO:

1. YtBepauTb npunaraembiii [opsgok paboTbl MO pPACCMOTPEHUIO OOpalLeHN
rpaxgaH.
2. KOHTpO/b 3a UCNOJIHEHMEM [aHHOr0 NOCTAHOB/IEHNSA OCTaBJ/IA 3a COOOWA.

Pykosoautens VCNosiHUTENBHOIO KOMUTE
HapaTt/ibl-Kn4yckoro cenbckoro nocenen MwuHrasos ®.X.



MpunoxeHune

K MOCTaHOBJ/IEHUNIO

PykoBogutensa MICnosHUTE/IbHOTO KoMuteTa
HapaTtnbl-Knuyckoro cesibCKOro nocesieHus
MeH3eNIMHCKOro MYyHULMNANbHOro paioHa
Pecnybnukn TaTtapcTtaH

OT «22» maa 2020r. N 7

«O6 yTBepxaeHuun MNopsagka

paboTbl N0 paccMOTPEHUID

obpaleHnin rpaxgaH»

MNOPANOK PABOTblI MO PACCMOTPEHWIO OBPALLEHWW TPAXIAH
1. OBWWME MONOXEHUA

11 HacTtoawwuin Mopsagok ycTaHaBnvMBaeT npasBwuia npuvema, ydveTa, permcrpayuu,
pacCcMOTPEHMS MNUCbMEHHbIX W YCTHbIX o6pauwieHnii rpaxgaH Poccuiickon ®egepauunmn
(panee - ob6palleHns), KOHTPONA 3a WX pPacCMOTPEHWEM W UCMOJIHEHMEM, onpegenser
nopsfokK aHanmnsa n 0606WeHna cogepxalelica B obpaleHnsax nHopMaunmn, BbiiBEHUS
NPUYMH © XxXapakTepa ob6paleHui, a Takxe opraHusauuio npuema rpaxgaH B opraHax
MEeCTHOro camoynpasrsieHus (ganee - MCY).

MonoxeHua Hactoawero MNopagka pacnpocTpaHATCA Ha BCe ob6palleHus, KoTopble
noasiexaTt pacCMOTPEHUIO B Nnopsgke, yCTaHOB/MIeHHOM ®defepasibHbIM 3aKOHOM OT 2 mas
2006 N 59-03 «O nopsake paccmoTpeHus obpalieHnin rpaxgaH Poccuiickoin depepaymm»
(nanee - depepanbHblii 3aKOH) U 3akoHOM Pecnybnuku TatapcTtaH oT 12 masa 2003 roga N
16-3PT «O6 o6palleHunsax rpaxgaH B Pecnybnuke TaTtapcTaH» (B ped. 3akoHa PT ot
19.02.2007 N 10-3PT) (ganee - 3akoH PT).

1.2. O6paweHna rpaxgaH B MNUCbMEHHOW dopme wuan B (opMe 3/1EKTPOHHOTO
[OKYMeHTa rpaxgjaH noctynatT B BUAe NpeanokeHui, 3asaB/eHnii 1 xanoo.

1.3. PaccmoTpeHne  obpaleHni ABNAETCA  AOJDKHOCTHOM 0653aHHOCTbIO
pykoBoauTenein opraHoB MCY unm no nx NUCbMEHHOMY MOPYYEHUIO - APYTMX AO/HKHOCTHbIX
vy B npegesiax KoMneTeHuun. PyKOBOAWTENN HECYT JINYHYIO OTBETCTBEHHOCTb 3a
npaBuW/IbHYD OopraHuM3auunto paboTbl MO pacCMOTPEHUD obpalieHnin 1 No NUYHOMY Npuemy
rpaxgaH B opraHax MCY, npegnpuatuax, yupexgeHnsax nnm opraHmsaumsax.

14 O6palleHns rpaxgaH B MUCbMEHHOW QopMme uan B ()OpPME 31EKTPOHHOIO
JOKyMeHTa, cofepxalinue BOMPOCHl, pelleHne KOTOPbIX He BXOAMT B KOMMETEHLUI opraHa
MCY, HanpaBnsTCs B TeYeHUe ceMun AHEN co AHA UX perucrtpaumm B COOTBETCTBYHLLUIA
opraH waM COOTBETCTBYHLWEMY [AO/DKHOCTHOMY /ULy, B KOMMETEHUUIO KOTOPbIX BXOAMUT
pelwleHne nMoCTaB/IEHHbIX B O6paweHun BOMPOCOB, C MUCbMEHHbIM YBE[OMJ/IEHUEM
rpaxzaHvHa o nepeagpecauuyn obpauieHuns, 3a WCKIYEeHUEM CrlydaeB, YKa3aHHbIX B
yactax 1 n 4 ctaten 11 ®depepanbHOro 3akoHa. TekCcT yBeAOMJIEHMA MPU 3TOM [OJDKEH
cogepxatb CCblIIKYy Ha COOTBETCTBYHWLYK cTartbldo 3akoHa. BTopoli  ak3emnnsp
yBefoM/eHus npuobuiaeTtca B gesio opraHa MCY.

B cnyyae ecnn peweHne MoOCTaB/IEHHbIX B MUCbMEHHOM oO6palweHun BOMNPOCOB
OTHOCUTCA K KOMMETEHUUM HECKOJIbKUX TOCYyAapCTBEHHbIX OPraHoB, OpPraHoB MECTHOrO
caMmoynpas/ieHVUs WU OOJIHKHOCTHbIX /1L, KONMUA obpaleHuss B TeyeHne cemMu [Hel Co [HSA
perumcrtpauuMm Hanpas/igeTcd B COOTBETCTBYyHLWMWEe TrocygapcTBeHHble oOpraHbl, OpraHbl
MEeCTHOro camoyrnpas/ieHUs WUiX COOTBETCTBYHOLWNM AO/HKHOCTHLIM SinLaM.

1.5 3anpelaeTcs HanpaBnsTb Xanoby Ha pacCMOTPEHME B rocyapCTBEHHbIA OpraH,
opraH MeCTHOro camoynpas/ieHUs WU [O/DKHOCTHOMY /Nuuy, pelleHne wunum peincteue
(6e3nelicTBME) KOTOPbIX 0bXanyeTtcs.



Ecnn B cBA3M € 3TMM 3anpeToM Hanpas/ieHue Xanobbl B rocyapCTBEHHbI OpraH,
opraH MeCTHOro camoynpas/ieHUA Win AOSIHKHOCTHOMY fuvUy, B KOMMETEeHUUID KOTOPbIX
BXOAMT pelleHne nocTaB/ieHHbIX B obpalweHnn BOMPOCOB, HEBO3MOXHO, Xasoba
BO3BpallaeTcsa rpaxgaHuHy C pasbsCHEHMEM ero npasa 06XasioBaTb COOTBETCTBYHOLLEE
pelweHne nnn aeicteue (6esgencTene) B ycTaHOB/IEHHOM MNOpsAKe B cyje.

1.6. B cnyyae ecnu TeKCT NMMCbMEHHOro obpalleHus He nopfaetca NPOYTEHUI0, OTBET
Ha oOpalleHMe He p[faeTcd, U OHO He nNoAJIeXWUT Hanpas/ieHUK Ha pacCcMOTpeHue B
rocynapCcTBeHHbI opraH, opraH MeCTHOro camoyrnpaB/ieHus WM AOJ/IKHOCTHOMY Nuuy B
COOTBETCTBMU C WX KOMMNETEHUMEeR, O YeM B TeyeHue cemu f[Hel CO AHA peructpaymn
ob6palleHunsa, coobllaeTca rpaxgaHuHy, HanpaBuBlIeMYy obpalieHune, ecnan ero ammnusa n
NoyTOBbLIA ajpec nogaalTcsa MPoYTEeHU. YKaszaHHOe ob6palieHue npuobuiaetcs B Aesio
opraHa MCY.

1.7. Ha nucbMeHHOe o6palweHue, He cogepxauwee damMmunun rpaxgaHuHa,
HanpaBuBLWEro obpalleHne, M MOYTOBbLI aApec, N0 KOTOPOMY AO/MKEH ObiTb HanpaBfeH
OTBeT, OTBeT He pJaetcA. Takoe obpaluieHne peweHNneM pPyKOBOAUTENIA opraHa
YHUUTOXAaeTCA B YCTaHOBJIEHHOM nopsagke. Ecnnm B ykazaHHOM obpalieHun copepxutcsa
NHGopMaLmna O MPecTyneHUsax u CoObITUAX, YrpoXarwuwiux JSIMYHOMW U 0OWEeCTBEHHON
6e3onacHoOCTKU, obpalieHne nogaexuT perncTpaununm U Hanpas/ieHUO B COOTBETCTBYHOLLME
KOMMETEHTHbIE OpraHbl.

1.8. MpaxpaHe uMeT NpaBo o6palleHus B opraHbl MCY, K AO/DKHOCTHbIM uLam
opraHoB MCY uyepe3 cBoero npeacrtasutens (3akoH PT).

1.9. O6pauleHne, B KOTOpOM 0bXanyeTca cyaebHOe pelleHne, B TeYeHUe CeMu AHeil
CO [HA perucTpauuy, BO3BpawaeTca rpaxpaHuHy, HanpasuBlweMy ob6paweHne cC
pasbsAcCHeHMeM nopsgka o6xxasioBaHUA [AHHOIO CynebHOro pelleHuns.

1.10. Ecnu B nocTynueBwem obpalieHun cogepxarca  HeueH3ypHble nbo
0CKOpOUTENbHbIE BbIPaXeHUs, Yrpo3bl XWU3HU, 340POBbI0 U UMYLLECTBY A0/IHKHOCTHOIO nuua
opraHoB MCY, a TakXe 4/eHOB ero CemMbh, TO OHO MOXeT OblTb OCTaB/IeHO 6e3 oTBeTa Mo
CyLLecTBY MNOCTaB/IEHHbIX B HEM BOMPOCOB. B aTom criyyae rpaxpaHuHy, HanpasuBLUEMY
obpalleHne, coobuwaeTcd 0 HeAONyCTUMOCTI 3N10yNOTPe6AEHNA NPaBoOM Ha obpalleHune.

1.11. B cnyyae ecnm B NMCbMEHHOM obpalleHnn rpaxgaHnuHa CoAepXuTcsa BOMpoc, Ha
KOTOpPbIAi €My MHOTOKpaTHO AaBas/inCb NMUCbMEHHbIE OTBETbl MO CYL,ECTBY B CBA3N C paHee
HanpaB/ieHHbIMW ob6palleHUs MU, U Npu 3TOM B O6palleHUn He NPUBOAATCA HOBble 4OBOAbI
win 06CTOATENbLCTBA, pyKoBOoAMTENb oOpraHa MCY BnpaBe nNpUHATb peLleHne o
6e30CHOBATE/IbHOCTM O4YepeaHOro obpalieHns 1 npekpaweHns nepennuckn ¢ rpaxgaHmHom
no AaHHOMY BOMPOCY NpU YCNOBUW, 4TO yKa3aHHOe obpalieHne paHee HanpaBnsanoCb B
OAWH W TO Xe opraH MCY win ogHOMY M TOMY Xe OO/DKHOCTHOMY nuuy (d4actb 5 ctatbu 11
depepanbHOro 3akoHa). O gaHHOM peleHun yBeAOMJIeTCA rpaXxAaHWH, HanpaBUBLUWA
obpalleHue.

2. NMPVEM, PETUCTPALNA N YUET NNCEM TPAXOAH

2.1. B uensx CcBOEBPEMEHHOro0 OO6OHapyXeHWs Un 06e3BpexuBaHUs B3pbiBYATHIX,
A00BUTBLIX U APYTUX ONACHbLIX B/IOXEHWU, BO3MOXHO MMEKLWMXCA B MOCTYNUBLUNX MOYTOBbIX
oTnpaBNeHnsaX, NPOBOANTCA UX BHELWHNIA OCMOTP. B cnyyae o6HapyXeHUs Taknx BIOXEHUN
WM BO3HWKHOBEHMSA MNOAO3PEHMS 06 WX HalMuum Besikas fAanbHelwas pabota c
NOYTOBbLIMM OTMPABMNEHUAMN HEMEAIEHHO TNpeKpawiaeTca W Bbl3blBaeTCA chneyuanuct
COOTBETCTBYHOLW,Er0 nogpasgeneHns opraHa 6esonacHocTn. OQHOBPEMEHHO C BbI30BOM
cneunanncta AOJIXHbI OblTb NMPUHATbI Mepbl 6e3onacHoOCTU C obGA3aTeNibHOM I/I30]'IFILI,I/I€I7I
NOYTOBOro OTNPAaB/EHUS.

Mpn nNONyyYeHMM TNUCbMEHHbLIX O6palleHnin, cogepXxawmnx Yrpo3bl COBEPLIEHUS
TEPPOPUCTUYECKMX aKTOB W APYrMX MPECTYN/IEHU, NPUHUMAKTCA Mepbl ANA COXPaHeHUs
BO3MOXHO MMEILWMXCA Ha HUX CNefosB, KOTopble MOryT OblTb WCNO/Ab30BaHbl  Mpu



npoBefeHnn onepaTuBHO-PO3bICKHbIX MEPONPUATUIA N CNeACTBEHHbIX AeACTBUNA.
2.2. Tpn npuveme MNUCbMEHHbIX oObpalweHnin npoBepsAeTca MNPaBUIbHOCTb WX

agpecauun. lNucbma, [AOCTaB/fieHHble He MO  Ha3HA4yeHW, He3amMea/ITeNbHO
BO3BpalalTca MNOYTOBOMY NPeAnpusiTUI0  CBSI3U  HEBCKPbITbIMW AN HanpaBneHus
agpecary.

Mpn BCKPbITUM KOHBEPTOB MNPOBEPAETCA Hannuyne B HUX MUCbMA W [OKYMEHTOB
(pa3opBaHHble [OOKYMEHTbl MOAKMEUBAKTCHA), KOTOpPble CKPenaslTCAaA C KOHBEPTOM,
NOCTYNUBLUME [OKYMEHTbl (MacrnopT, BOEHHbI OuneT, TpygoBas KHUXKA, MNEHCUOHHOe
yAOCTOBEpeHNe U T.4., a Takke dQoTorpapum un Apyrme npunoXeHUs K MNUCbMy)
NPUKPENNATCA NOA CKpenky Bnepegu Tekcta nucbMa. B cnyyae oGHapyXeHust OTCyTCTBUA
NPUIOXEHNA WIN caMOro TekcTa MUCbMa, COCTaB/IAETCA CrpaBka, KoTopas npunaraeTcsa K
KOHBEpPTY, 1 06 3TOM coobllaeTcs 3asaBUTenNto.

2.3. Bce ob6pauleHna B NUCbMEHHOI dpopme nnu B hopMe 3NEKTPOHHOIO AOKYMEHTa
PerncTpupyroTca B KHUTe NpeasioXeHun, 3asBAEHUA W Xasiob B TeyeHue Tpex AHel ¢
MOMEHTa NoCTyn/eHnsa B opraH MCY.

2.4. Kaxgomy obpalleHnio npuceamBaeTca perucrpayuoHHblii Homep (Hanpumep «N
19»), O6pauweHusm c nometTkamn «JIn4yHo» unn «KoHpuaeHuManbHO» AONOMHUTENBHO
npucBanBaeTcsl 6YKBEHHbI UHAEKC «JIn» («/InUHbI/ nakeT», HanpuMep, «Jin N 15»),

2.5. lUtamn c perncTpaymoHHbIM WHAEKCOM MNPOCTaBAseTcsa Ha CBOOOAHOM MecTe
nepBoii CTpaHuLbl obpalleHus. O6paueHus C nomMeTKamu «JlnuHO» nnu
«KoH(bngeHumanbHO» He  BCKpbIBaWTCA, WTamMn C  peructpayuoHHbIM  HOMEpPOM
npocTasB/IIeTCA Ha KOHBepTe.

B uenax npepynpexaeHnus BO3MOXHbIX 3aflepXeK MaTepuasioB Nnpu Mx NPOXoXAeHnu
N co3faHnsa ycnoBuii Ansi onepaTtuBHOW paboTbl C o6paleHnsaMn rpaxgaH, Tpebyuwmnumm
HEOT/IOXKHOTr0 UCMOJSIHEHWUSA, NCMNOMb3YIOTCA CUTHAaNbl «BECbMa CPOYHO» U «KCPOYHO».

B kaxgom HOBOM KaneHgapHOM rogy Hymepauuss BHOBb MNOCTYNUBLUMX O6GpaleHui
HayMHaeTCcsa C NepBOro Homepa.

2.6. Ha nucbmax rpaxpjaH, cAaHHbIX Ha NMYHOM npueme, peniaetcd oTmeTtka «C
JINYHOTO Npuemax». DTN NUCbMa nepeparnTca ANA perucrpaymn.

2.7. Bce BuAbl NOCTynawWWMX MNUCbMEHHbIX oO6palWeHnii  A0NXHbl  ObITb
3aperncTpupoBaHbl LLeHTpasin30BaHHO.

PerncrpaunoHHblli HOMeEp nUCbMa YyKasblBaeTCcA B pPerucTpaunmoHHOM wwTamne,
KOTOpPbI NpocTaBfsieTCA B NPaBOM HWKHEM Yy COMPOBOAUTENIBHOIO NUCbMa WM Ha
nepBoOi CTpaHuue nucbma 3asaBuUTens.

PernctpaynoHHO-KOHTPO/IbHAA KapTouka 3anofIHAeTCA MAalMHOMUCHO WKW OT PYKK
pa3bopuMBbIM MOYEPKOM, BCE OTMETKM AefnakTcs TOYHO, 6€3 ABOWMHbIX TOIKOBAHUIA.

B pernctpaunMoHHO-KOHTPOJ/IbHOW KapTouKe:

- haMmunnua 3asaBuUTENd C MHULMAIaMKN 3aM0/IHAETCHS B UMEHUTENIbHOM najexe.

Ecnn aBTop (MBaHOB) nepecbiniaeT cBOe NUCbMO 4Yepe3 BTopoe nuuyo (Cmnagoposa),
yKasbiBass ero ajpec u He ykasblBas CBOW, To B rpade «®.M.O0.» oTmMevawTca [ABe
hamunnun: MeaHos, CuL0pPOB.

2.8. Pe3onwouynn K NUCbMEHHbLIM oO6pauleHussM OoOpPMIAITCA Ha pPerncTpaynoHHO-
KOHTPOJIbHOM KapTouke (NpU HEOOXOAMMOCTM - C KOHKPETHbIMU npegnucaHnuaMu u gaTtoi
NCNOJIHEHNSA), C NOANUCHIO U AaTOMN.

2.9. MNMncbma nepeparTca UCMOMHUTENIO NOA PacnUCKy BXYypHasne perucrpauuu.

Ecnm B pesonoumn  pykoBOoAUTENA  yKa3aHO HECKO/IbKO  WUCMOJIHUTesNen, TO
OTBETCTBEHHbIM 3a WCNOJSIHEHWE BCeX [MOCTaB/IEHHbIX B MUWCbMe BOMPOCOB £AB/AETCH
NCNONMHNTENDb, yKa3aHHbII7I B NNCbMEe NepBbIM.

2.10. Tllepepaya nucem W3 OOHOTO CTPYKTYpPHOro nojpasfeneHnsa B f[pyroe
npomMsBoaMTCsa C o06s3aTeNlbHON OTMEeTKOW 06 3TOM B perucTpalMoHHO-KOHTPOJ/IbHOM
KapTouke.

2.11. Korga p[aHHbIX, YKa3aHHbIX TrpaxgaHuHOM B >anobe, HefocTaToO4HO A/A



BbIHECEHWSA OKOHYAaTE/IbHOr0 peweHns, OT YyyYpexaeHusa wunu nuua, AeWcTBUs KOTOpPOro
obxanylTcs, 3anpalinBalTca matepuasibl NPOBEPKM C 3ak/ioyeHnemM 06 060CHOBAHHOCTU
NPUHATUA pelleHusi. B cnyyae HeoGXoAMMOCTW MO yKasaHuUo pykoBoauTens opraHa MCY
AN NpOBepPKM Xanobbl HA MecTe MOryT 6bITb KOMaHAMPOBaHbl paboTHMKM annapata MCY.

2.12. MNMncbma rpaxgaH cyMTalTCA paspelleHHbIMU, ecnim pacCMOTpPeHbl BCe BOMPOCHI,
N0 HUM  MPUHATBI  Heo6xoaumble  Mepbl W AaHbl  UcYepnbiBawwme  OTBETHI,
COOTBETCTBYHWOLNE AEeACTBYOLWEMY 3aKOHOAATE/IbCTBY.

2.13. TpoekT noAroToB/IEHHOIO OTBeTa Ha obpaleHue BU3NPYeTCA WUCMOJSIHUTENeM B
NeBOM HWXKHEeM Yyrny, corfiacoBblBaeTcss B [MPOTOKO/IbHOM OTAesie W nepepaetcsa  Ha
noAnucb pPykoBOAUTENIO.

McnonHutenb HeceT OTBETCTBEHHOCTb (OAHOBPEMEHHO C nognucaswmnmMmu nuuamun) 3a
cofjepxaHune, SACHOCTb W YETKOCTb W3J/I0XKEeHWA OTBEeTOB, [O0CTOBEPHOCTb CCblIIKM Ha
HOPMAaTUBHbIE aKTbl.

2.14. Pykosoautenu un apyrne AO/IKHOCTHbIe nuua opraHos MCY:

a) obecneuymBalT 0O6bLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue
obpalleHuns;

6) 3anpawuBalT Heob6XxoAuMMble A1 pacCMOTPeHUsa obpalleHns [OKYMEeHTbl W
MaTepuasibl B ApPYyrux rocyfapCTBEHHbIX OpraHax, opraHax MeCcTHOro camMmoynpasfleHusa uy
WHbIX OO/HKHOCTHbIX N1,

B) MPUHMMAIOT Mepbl, HanpaB/ieHHble Ha BOCCTAHOBJ/IEHWE WU 3aliUTy HapylleHHbIX
npas cBO6GO/J 1 3aKOHHbIX MHTEPECOB rpaXKAaHUHa,;

N [akT MUCbMEHHbIEe OTBEThLl NO CYLLeCTBY NOCTaB/IEHHbIX B 06palleHnn BOMPOCOB, 3a
VUCK/II0YeHNEeM cfiyvyaeB, yKasaHHbIX B yactax 1, 3, 4, 5, 6 ctatbn 11 degepanbHOro 3akoHa;

) yBeAOMAAT rpaxaaHuHa O Hanpas/ieHUMM ero obpaleHuss Ha paccMOTpeHue B
OPpYron opraH MecTHOro camoynpas/ieHUss UAnM MHOMY LO/DKHOCTHOMY 1MLy B COOTBETCTBUU
C UX KOMMeTeHUNen.

2.15. O6pauieHus c nomMmeTkamm «JINYHO» nnu «KoHthuageHUnanbHO»
paccmartpuBalTCAd TeMW pPYKOBOAUTENAMMU, KOTOPbIM OHW afpecoBaHbl, WIN LPYTMMU
LO/DKHOCTHLIMW INLLAMM MO UX MOPYUYEHMUIO.

2.16. O6pauweHne, noctynuewee B opraH MCY no uHGOpMauMOHHbIM cucTeMam
obuiero nosib30BaHWA, MOAMEXUT PacCMOTPEHWUI0 B Nopsgke, YCTaHOBMIEHHOM 3akOHOM
(vacTtb 3 ctatbm 7 nyacTtb 4 ctatbn 10 depepasibHOrO 3aK0HA).

2.17. Tlpu paccmoTpeHun obpaweHus He [onyckaeTcs pasrialwleHne CBefeHWid,
cogepxawmxca B obpalweHun, a TakkKe CBeAeHWi, KacalWUxXcs YacTHOW KU3HU
rpaxgaHuHa, 6e3 ero cornacus.

He aBnsetcsa pasrnaweHvem CBefeHUin, cogepXalimxca B obpaweHun, HanpassieHne
NMMCbMEHHOIo obpaleHnss B rocyAapCTBEHHbI opraH, opraH MeCTHOro camoyrnpaB/ieHus
WM AO/DKHOCTHOMY NuLy, B KOMMETEHLMI0O KOTOPbIX BXOAUT pelleHuMe MNOoCTaB/IeHHbIX B
obpaleHnn BoNpocos (YacTb 2 ctaTbh 6 PefepanbHOro 3akoHa).

2.18. MNncbMeHHble obpauleHus rpaxaaH, noctynuewiune B MCY uam AO/MKHOCTHOMY
Ny B COOTBETCTBUM C MUX KOMNEeTeHuuel, paccmatpusakwTca B TeyeHne 30 fHel cO AHA
pervcTpaymu.

2.19. Hauyanom cpoka pacCMOTpeHus obpalleHuidi, NocTynuBWIKX B opraH MCY u
nepepaHHblX ANA  WUCNOJHEHMA B nogpasgeneHnsa opraHa MCY, cuntaetcs [eHb UX
perucTtpauun B opraHe MCY.

OKOHYaHMeM cpoka paccmoTpeHuss obpalleHnin cuuTaeTcsa pgarta nognucu oTeBeTa
aBTopy obpaw,eHus.

2.20. CnpaBku, 3ak/fyeHuUs u Apyrvme AOKYMEHTbl MO pe3ynbTartaM pacCMOTPeHus
obpalweHnii noanexart o06s3aTefibHOW perucTpaumm Kak NoAroTOB/IEHHbIE AOKYMEHTbl B
COOTBETCTBMM C TpeboBaHuasMW [JenonpomsBofctea B opraHax MCY, npeanpuaTtun,
yupexaeHnun uam opraHusayuu.



2.21. PeweHna no ob6paweHusam, pacCMOTPEHHbIM B YCTAaHOBJ/IEHHOM Mopsigke, He
MOTYT ObITb OTHECEHbI K CNY)XeOHOW MHopMaLnn OrpaHU4YeHHOro pacnpocTpaHeHus.

B cnyyae ecnu oTBeT No Cyw,ecTBY NOCTaB/IEHHOro B obpalieHnun Bornpoca He MOXeT
6bITb fAaH 6e3 pasrnaweHus CcBeAeHUiA, COCTaBMAKLWNX TFOCYAAPCTBEHHYH WAN WHYIO
oxpaHsaemyl degepasbHbIM 3aKOHOM TalHy, rpaxjaHuHy, HanpasuBlieMmy obpauieHue,
coobuiaeTca 0 HEBO3MOXHOCTU AaTb OTBET MO CyL,eCTBY NOCTaB/IEHHONO B HEM BoMnpoca B
CBA3M C HeAONyCTUMOCTbIO pasrfaleHns ykasaHHbIX cBefeHuit (4actb 6 ctatbu 11
depepanbHOro 3akoHay).

2.22. OTBeT Ha obpauieHne B NMCbMEHHONM hopMe roTOBUTCA Ha 6naHke opraHa MCY
N nognucbiBaeTca pykosoautenem nAnbo Apyrum ynosTHOMOYEHHbIM AO/HKHOCTHbLIM JINLOM.
OTBeT oTNpaBNsAeTCA Ha NOYTOBbLIN agpec, yKasdaHHbIA rpaxgaHnHOM.

OTBeT Ha obpauleHne aAByx n 6onee nuuy (KONMEKTUBHOE o6pallleHne) HanpaBnsieTcs
Ha MMs MepBoOro nognucaswero ero nuua (ecnn B obpalLeHnn He OroBOPEHO KOHKpeTHoe
NNL0) MAN B OTAENbHbIX C/lyYasaX - KaXA0My U3 nognucaslimx Takoe coobuieHue.

OTBeT Ha o6pauweHune, nocTynuewee B opraH MCY B dopme 3/1eKTPOHHOrO
[OKYMeHTa, HanpaBiseTcsa B (popMe 3/IeKTPOHHOIo [AOKYMeHTa Mo afpecy 3/1eKTPOHHOW
noyThbl, ykKazaHHOMY B o6palieHunn

2.23. TpaxpaHe BnpaBe ob6pauwiatsca B opraHbl MCY U K UX LO/DKHOCTHBIM NMuam Ha
rocygapcTBeHHbIX A3blkax Pecnybnuky TaTtapcTaH, pogHOM fA3blke WX Ha NH060M pyrom
s13blke HapoAoB Poccuiickon depepaunn, KoTopbiMu OHM BnagetT. OTBeTbl AalTCs Ha
A3blke ob6paweHnsa. B cnyyae HEBO3MOXHOCTM fJaTb OTBET Ha A3blke o0b6paweHus
NCNOMb3YKTCA rocyaapcTBeHHble A3blkn Pecnybnnkn TatapctaH (3akoH PT).

2.24. [Oenonpou3BoACcTBO N0 o6pauieHussMm B opraHax MCY BepgeTcsa 0OTAEeNbHO OT
ApYyrMx BUAOB f[e/10NpoM3BOACTBA B COOTBETCTBUM C TpeboBaHMSAMW MpPaBOBbIX akToB
opraHos MCY.

Ha pokymeHTax, CBA3aHHbIX C pacCMOTpeHuem obpalieHuin, nocne MnNPUHATUA
peweHnsa 1 ero UCNosIHeHNSA [O0JIXHa OblITb OTMeTKa «B aeno» ¢ ykaszaHuem Homepa gena
no HoMeHknaType n NoAnnchb AO0/HKHOCTHOIO /inua, NPUHSABLLEIO 3TO peLleHune.

2.25. O6pauieHna nocrsie UX paccMOTPEHUs, a Takxe nepenucka Mo HUM W gpyrue
OOKYMEHTbI (CnpaBKy 3aK/H0YEeHUA KOMUU OTBETOB) LOJ/KHbI ObiTb BO3BpalleHbl B OpraHbl
MCY, npepnpusitue, yuypexgeHne wnu opraHmsauumio ans npuobueHuns kK geny. B cnydyae
HEeOo6XoAUMOCTM [AOKyMeHTaslbHble MaTepuanbl No obpaweHnsaM MoryT npuobuwarbcs K
aenam  apyrux nogpasgeneHvin  opraHos MCY, npegnpuatvsa,  yupexaeHus - unm
opraHmsaumny ¢ cobngeHnemM yCTaHOB/IEHHbIX B opraHax MCY, npeanpusaTus, yuypexaeHuns
WUn opraHusaunm CPOKOB XpaHEHUA NpPeasioXeHnii 3asaBreHnii 1 xanoob.

[JokymeHTbl B fienie pacnosiaraloTcad B XPOHO/IOTMY4ECKOM nopsgke. JIMcTol pe3ontouunii
N KOHBEPTbl (ecnn OHW noAsiexaTr XpaHeHW BMecTe C obpal,eHUAMU) HYMepyrTcsa WU
BHOCATCHA B ONUCb Kak INCTbI Aena.

Mpu opmupoBaHnn f[en npaBuUIbHOCTb HanpaB/ieHUA [LOKYMEHTOB B [fefio, WX
nosiHoTa (KOMMAEKTHOCTb). Ob6palleHns, He pacCMOTPEHHbIe B YCTAHOBJ/IEHHOM nopsfAke, a
Takke HenpaBW/bHO O0QOPMJIEHHbIE AOKYMEHTbI NoALWMBaTh B Aefa 3anpewaeTcs.

2.26. B uncknwouutenbHbIX c/yyasax, a Takke B C/lyyae HanpaB/ieHusa 3anpoca no
obpalyeHunto, pykoBoauTeslb opraHa MeCcTHOro camoynpaBfeHUs, LO/HKHOCTHOe MU0 inbo
YNOSIHOMOYEHHOE Ha TO /INL0 Brpase NPoA/INTb CPOK pacCMOTpeHUs obpalieHus He 6onee
yem Ha 30 [AHel, yBegoOMMB O MNPOAJIEHUN CpPOKA €ro pacCMOTPEHUs rpaxaaHuHa,
HanpaBuMBLUEro obpalleHme.

3.PABOTA C OTAE/IbHbIMW/ BUAAMWN OBPALLEHWNIA
3.1 Ob6paweHna genyTtaTosB.

JenyTaTtckuM nNUCbMOM siBNisieTca o6palieHne, OgOpM/IEHHOE, Kak npaBuio, Ha
6naHke fOKYMeHTa U MMelollee noannce agenyrata (genyTaToB).



OTuK obpalleHus paccmaTtpuBatoTca 6esoTnarartesibHo.

Pabota c obpaweHnaMmu AenytatoB BCEX YPOBHEW, K KOTOPbIM MNPUIOXEHbl MUCbMa
rpaxgaH, OoCcyLecTBNAKTCA B NepBooYepeHOM NopsAaKe.

O6pallleHnsa genytaTtoB 6epyTcs Ha 0COObIA KOHTPO/Ib.

3.2 T1oBTOpHbIE NUCbMa.

MOBTOPHLIMM  MUCbMaMM  CUMUTAKTCA  NPegsIoKeHus, 3asBfieHMs UK XKanoobl,
nocTynueLlIne OT OLHOrO U TOrO Xe sinya no 04HOMY M TOMY XXe BOMPOCYy, eC/In CO BPEMEHMU
nogayn nepsoro obpaweHns  UCTeK YCTAHOBJIEHHbI  3aKkoHO4ATe/IbCTBOM  CPOK
paccMoTpeHuUa uan 3asgBUTE b HE COrflaceH ¢ NPUHATBLIM MO ero o6palleHnio peLlueHnemMm.

MoBTOPHbIE NMUCbMA rpaxgaH, Kak npasuio, CTaBATCA Ha KOHTPOSb.

Mpy NOBTOPHOM MOCTYMN/IEHUN NUCbMa K HEMY NoAbupaeTcs nMmerLasca nepenucka u
perucTpayMoHHO-KOHTPO/IbHAA KapTouka.

He cuuTtalTcAa NOBTOPHbIMKM NUCbMa OAHOrO WM TOrO e aBTopa, HO MO pas3HbIM
BONpocam.

3.3 lMucbma cnenbix Ha penbedHO-TOYEUYHOM WpUdITe HanpaBfATCA ANA nepeBoja
B MeH3ennHckoe oTaeneHne Bcepoccuitckoro ob6buiectBa cnenbix. [locne nepesoga
obpalweHns nepegalwTCcsa Ha paccMoTpeHue crneynannctos. CpoK UX pacCMOTpeHus
ncumcnaeTca co AHA MOCTyn/eHUsa nepesoja.

3.4 [lonyyeHHble OT 3aaBUTeNnd [OOKYMEHTbl BO3BpawalwTcad emy 3akKasHbiM
oTnpas/ieHNeM BMeCTe C OTBETOM.

B Tex cnyyaax, korga OOKYMEHTbl MpuobLlieHbl K matepuasiaMm NpoBepKu, 06 3TOM
coobuiaeTcsa 3asaBUTENHO.

Mpn BO3BpaWEeHUM [OKYMEHTOB B [MNUCbME MNepeyucnsanTcd HauMeHOBaHus
NOANIMHHBIX AOKYMEHTOB.

3.5. MoanucaHHble nMcbMa nepefawTca ANA  OTMETKM Ha peruncrtpaumoHHO-

KOHTPOJIbHOW KapTouke M XXypHasie, nocjie Yero oTnpasfsOTCA agpecary.
4. OPTAHUSAUWVA NNYHOTO MPUNEMA TPAXOAH

4.1 NInyubin  Npuem rpaxgaH npoBOAMTCA pykoBoguTenem opraHa MCY,
3aMecTUTensaMum uUian ynosHOMOYEeHHbIMU AuLamn exeHegesibHO BO BTOPHUK ¢ 14.00 yacos.

4.2. Mpn HEO6XOAUMOCTM BCTPEYM OpraHu3ylTca Mo MeCcTy XUTenbCTBa WAn paboThbl
rpaxaaH.

4.3. B opraHax MCY cofepxaHue yCTHbIX 06palleHnin 3aHOCUTCA B KapTOUKY JINYHOTO
npvema rpaxgaHuHa, Kotopas AOJ/IKHa cogepXaTb CBefeHUsa 0 faTte npuema rpaxgaHuHa,
ero dpamuninn, UMeHu, OT4YecTBe, MeCTe XMWUTes/bCTBa, AO/HKHOCTHOM (YNOSTHOMOYEHHOM)
nvue, NpUHMMaBLIEM TpaxgaHuHa, CoAepXaHUM YCTHOro obpalleHnss U NPUHATBIX N0 HeEMY
Mepax. YKasaHHble PeKkBM3UTbl MOTyT AOMNOSIHATLCA APYIMMU HEOOXOAWMbIMU CBEAEHUAMWN.
B octanbHbix opraHax MCY yyeT npuema rpaxgaH BefeTcs B XXypHane.

4.4, Tpn ANYHOM NpUeMe TpaxaHWH npeabsBNseT AOKYMEHT, YAOCTOBEPSAOLWMNA ero
NNYHOCTb. B cnyyae oTkasa rpaxpgaHuHa npenbsaBUTb Takol [OKYMeHT ero obpauweHune
paccmaTpuBaeTcs Kak aHOHUMHOe.

JomkHOCcTHOe (UM YyNOJTHOMOYEHHOE) /Nuo, ocyulecTeaawwee npuem, 06a3aHO
BHMMATE/IbHO BbIC/yWaTb rpaxaaHvHa W TuwartesbHO pa3obpaTtbca B CyWwecTBe ero
obpaweHus. Ecnv 1M3noxeHHble B YCTHOM obpalieHnn dpaktbl 1 06CTOATENLCTBA AB/IAIOTCA
0YEeBUAHbIMW N He TPebylT AOMNO/HUTENIbHOW NPOBEpPKU, OTBET Ha obpalieHue c cornacus
rpaxgaHvHa mMoxeT OblTb AaH YCTHO B XO4e JINYHOro npuemMa, O Yyem genaeTcsa 3anucb B
KapTouyke JIMYHOrO npuema rpaxgaHvHa (kKypHane). B ocTanbHbIX cnaydaax paetcs
NMMCbMEHHbI OTBET N0 CYLLEeCTBY NOCTaB/IEHHbIX B 06paLlleHnn BOMpPOCOB.

NMucbMeHHOe obpaleHne, NPpUHATOE B XOA4€e JIMYHOTo npuemMa, noAnexuT perncrpauuu
N paccCMOTPEHUI0 B MOPAAKE, YCTAHOBJ/IEHHOM HacTtoAwwum [Mopsgkom. B Heo6xoAuMbIX
cnyyaax Mo CyLiecTBy YCTHOro obpaleHus rpaxgaHuHa coCTaBNseTCA cnpaska, KoTtopas

ero



perncTpupyeTcsa B nopsiake, yCTaHOB/IEHHOM AJ/19 MUCbMEHHbIX 0b6paLleHuid.

B cnyyae ecnu B o6palieHun copepxxaTtcs BOMPOCHI, pPelleHne KOTOPbIX He BXOOUT B
KomneTeHuuo opraHos MCY, rpaxgaHuHy gaetcs pas3bsCHeHue, Kyha WU B KakoMm rnopsanke
emy cneagyet obpaTuTbCs.

B xoge nuyHOro npuvema rpaxgaHuHy MoXeT OblTb OTKasaHO B fajibHellweMm
paccMOTpeHun obpaleHuns, ecsim eMy paHee 6bl1 AaH OTBET MO CYL,eCTBY NOCTAB/IEHHbIX B
ob6paueHnn BonpocoB (YacTb 6 cTaTbn 13 ®egepasibHOro 3aKoHa).

45. Ansa nNUCbMEHHbIX ob6paweHnii B NPUEMHbIX WIN B WHbIX [OCTYMHbIX A1
noceTuTesniein Mectax OpraHoB MOryT YycCTaHaB/IMBaTbCHA SAWWMKW, BbleMKa W3 KOTOPbIX
NPON3BOAMTCA He pexe Tpex pa3 B CYTKM COTpyAHMKamMu, OTBETCTBEHHbIMW 3a paboTy C
obpaleHnaAMN. AWMKA NOC/e KaXA0ro BCKPbITUA OOJ/DKHbI 3annupaTbCA U onevyaTbiBaTbCA.

4.6. JO/MKHOCTHbIe nuua npuemMHbIX opraHos MCY umeloT npaBo obpawartbcda Mo
BOMpocaMm, CBA3aHHbIM C JINYHbIM MPUEMOM rpaxpaaH, B Apyrue opraHbel MCY, npeanpuaTtus,
yyupexaeHua uam opraHusaunmn, pykoBoauTesIn U COTPYAHUKM KOTOPbIX 0653aHbl OKa3bliBaTb
MM NOMOLb U cofeiicTBue: NpeacTaB/iiTb He06X0AMMble CNpaBOYHble Y MH(POPMAaLUOHHbIE
matepuasnbl (3a WCKIKOYEHUWEM CBeAEHWUI, KOTOopble B COOTBETCTBUMU C HOPMATUBHbIMU
NnpaBoBbLIMW akKTaMu He nojgnexarT pasrnaweHuto), obecneumsatb KBanUuPULUPOBAHHbLIMU
KOHCY/NbTauusaAMu, CBA3bl, HANpPaBAATb COTPYAHUKOB A1 OCYLLEeCTB/IEHUd npuemMa v T.A4.

4.7. B cnyyae ecnu rpaxgaHuH cosepliaeT B NPMEMHONM AelcTBUSA, NpeAcTaBastouime
HENoCpPeACTBEHHYIO Yrpo3y O/ >XWU3HW W 3[00POBbSA OKpPYXawuwWux, [O/DKHOCTHOe (Uan
YNO/IHOMOYEHHOE) /MU0, Bedyuiee npueMm, MpuUHUMaeT HeobxoguMble Mepbl B
COOTBETCTBUM C 3akoHopaTesbCTBOM Poccuiickoli ®epepauun. [pu HeobxogmmocTu
BbI3bIBAIOTCA COTPYAHUKN OPraHOB BHYTPEHHUX AeN U CKOPOA MeAULUHCKONW NOMOLLN.

4.8. MNpuem rpaxgaH sefetca B nopdanke oyepefHoCTU. YuyacTHUkM BOB, nHBanungsl,
6epemMeHHble >KEHLMHbI W NOoCeTUTeNIn C MasoNIeTHUMU AeTbMU MPUHUMAKOTCA BHE
ouepeam.

5. NMPOBEPKA COCTOAHNA PABOTbI C OBPAWEHNAMU N KOHTPO/Ib 3A NX
PACCMOTPEHUEM. AHA/IN3 N OBOBLWEHMNE COAEPXALLEACA B OBPALLEHNAX
NH®OPMAL W

5.1. PykoBogutenu opraHos MCY B npegenax CBOeil KOMMNETEHLUN OCYLLeCTBASAIT
KOHTpPONb 3a cobnwgeHvem nopsaka paccMOTpeHus  obpalieHuid, aHanusupyrT
cogepxaHue nocTynawwux obpaweHuit, nNpuHMMaKT Mepbl N0 CBOEBPEMEHHOMY
BbIAB/IEHNIO W YCTPAHEHUIO MPUYMH HapyLleHusa npas, CBOOOA M 3aKOHHbIX MHTEPEeCcOoB
rpaxaaH.

5.2. PekomeHAayeTca >XypHas perucrpauunm npensioxXeHwun, 3asaBfeHuid un xanob
rpaxgaH npeactaBnATb ANA MPOBEPKM CBOEBPEMEHHOCTU W NMPaBU/IbHOCTU BbIMO/IHEHUSA
NPUHATbLIX PpeLleHnii: pykoBoauTento opraHa MCY exemecsyHO, WHCNEKTUPYILW UM
(NpoBepsAWMM) - N0 UX TPe6OBaHUIO.

PekomeHAyeTCA He pexe O4HOro pasa B KBapTasl NMPOBOAUTbL BHYTPEHHIOH MPOBEPKY
COCTOSHUA paboTbl NO PaCCMOTPEHUIO ObpaLLeHnii U NPUHATUIO PeLLlEeHUid No HUM, A8 Yero
Ha3HayaeTcsa komuccus. Mo pesynbTaTtaM NPOBEPKM COCTAB/ISAETCA akT, KOTOpPbIA, B ciyyae
o6GHapyXeHna HapyLleHuin nopsagka paccMOTpeHus obpalleHuid, [OOJ/DKEeH cojepxaTtb
NnpeasioxXeHns Nno UX YCTPaHEHUIO U NPUBJIEYEHNIO BUHOBHbLIX JINL, K OTBETCTBEHHOCTH.

5.3. B opraHax MCY KOHTpPOJ110 MO CpOKam WCNOJIHEHUA NOoAJ1IexaT BCE MUCbMEHHbIe
obpalieHnsa, 0 pesynbTarax pacCcMOTPeHUs KOTOpbIX TpebyeTcAa AaTb OTBET aBTOpPYy WM
npefocTaBUTb MHMOPMAaLMIO NO 3anpocy COOTBETCTBYHLWEro opraHa WanM LO/HKHOCTHOTO
nvua.

KOoHTpOoNb 3a MCNOJIHEHMEM TMOopyyYeHuii no obpalieHusam rpaxpaH B opraHbl MCY
ocyliecTsnaertcs B Mnopsagke,  YyCTAHOBJ/IEHHOM npaBoOBbLIMMU aKkTamu opraHoB
MYHULMNANBLHOTO o6pa3oBaHuA.



5.4. HenocpepctBeHHO paboTa MO KOHTPOJIKO BO3naraeTcAa Ha [AO/DKHOCTHbIX Uy,
opraHos MCY, HafieNneHHbIX NOSIHOMOUYNUAMWN NO KOHTPOJIHO.

Nnya, ocywecTBnsAWME TakOM KOHTPOIb, UMEIKT NpaBo:

a) 3anpawmBatb Yy WCMNONIHUTENEA N WX HENoCPeLCTBEHHbIX pPYyKOBOAUTENEN
HeobxoAuMble CBeLEeHNA O Xo4e pacCMOTpeHus obpalleHuii;

6) 3HakoMUTbCA B YCTAHOB/IEHHOM TMOpPAAKe C MaTtepuanamu, OoTpaxawLlwmmu
COCTOSIHWE pacCcMOTPEHUs obpalleHunii;

B) BHOCUTb MNpPenJ/IoKeHUss COOTBETCTBYHOLWUM AO/DKHOCTHBIM MLaM MO YCTPaHeHUto
HeLO0CTaTKOB, BbIIB/IEHHbIX B X0 KOHTPO/IA pacCMOTPEHNA obpalleHuii.

5.5. O xof4e KOHTPONA pacCcMOTpeHus obpalleHuii perysisipHo, HO He pexe O[HOro
pasa B MecsALl, AoKNnaabiBaeTcsa pykosoauTesnto opraHa MCY.

5.6. Ha obpalieHus, paccMOTpPeHMe KOTOPbIX KOHTPONUPYETCHA, MOryT OpOopMIATbLCA
KOHTPO/IbHblE KapTouyku. dopma M HeobXo4MMOE KOIMYECTBO 3K3EeMMNAAPOB KOHTPOJIbHbIX
KapTouyek yctaHasnmeaetca opraHom MCY.

B uensx KOHTpoONA M MHAOPMaUMOHHO-aHanuTM4yeckoro obecneyeHus paboTbl C
obpauweHnamm B opraHax MCY wMoryT co3gaBaTbCs 3/1EKTPOHHbIE 6a3bl  AaHHbIX,
BK/KOYaKLIME B Cebss HEOOXOAUMblE CBEAEHUS MO 3aperucTpupoBaHHbIM 0ObpalleHUusim
rpaxgaH un pesynbTaraM WX pacCMOTpeHus. lMpuMeHeHue 3/11eKTPOHHO-BbIYNC/INTENbHOM
TEXHUKN TNpyM  3TOM pernamMeHTUpyeTca OTAEeNIbHbIMU  UHCTPYKUUAMU, KOTOpPble MOryT
paspabaTtbiBaTbCcA B opraHax MCY B COOTBETCTBMM C TpeboBaHMAMU [ENCTBYHOLWETO
3akoHofaTesibCTBa.

5.7. Cogepxauwasnca B obpalleHnsax nidopmaunsa obobuiaeTca 1 aHanusmpyeTca ans
BblpabOTKM COOTBETCTBYHOLWMUX MNPEAIOKEHNA U PEKOMEHAALMA NO COBEPLUEHCTBOBAHWUIO
featenbHocTyn opraHos MCY.

5.8. CocTosHMe paboTbl Cc obpauweHnamu (KpaTkme nHgpopmMaLunoHHO-CTaTUCTUYECKNE
AaHHble, NPOBOAVMbIE MEPONPUATUA NO COBEPLIEHCTBOBAHUIO paboTbl C obpalieHnsamMmu u
T.0.) MOIyT OoTpaxaTbCs B rofloBblX OTHeTax O AesATe/IbHOCTU opraHoB MCY.

5.9. AHanutuyeckas pabota Begetca B TECHOM  B3aMMOAencTBumM  BCeX
nogpasfeneHnin  yupexaeHus. Cneuwanuctbl, paccMaTpuBarolwme nouTy rpaxzaaH,
NOCTOSIHHO BeAyT OTGOP WM HakonaeHne martepuanoB (CHUMAKT KONMM obpalieHunii, OTBETOB
M T.N.) NO 3aKPEenseHHOol 3a HUMK TeppuTopuUM ANA HanucaHus TemMmaTUYeCKUX 3anmncok,
APYTMX aHaMTUYecKkMx matepuasioB, CBOEBPEMEHHO FOTOBAT HEOOXOAUMYIO MH(OpMaymto
AN COCTaB/IeHUs aHa/IMTUYECKUX mMaTepunanos.



