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06 yTBEPXOEHNUU Mopspgka
npoBeneHus aHanusa
NoCTynuBLUNX 0BpaLleHnn rpaxxaaH

B cootBetcTBMU co cTaTben 23 3akoHa Pecnybnukm TatapctaH ot 12 mas 2003 roga
Ne 16-3PT «O6 obGpaweHusx rpaxgaH B Pecnybnuke TatapctaH» U B Lensx ycTaHOBMNEHUS
eaunHoro nopsiaka NpoBeAeHMS aHanm3a NnocTynuBLLMX obpalleHunii rpaxaaH, 06s3biBato:

1. YTBepanTb [lopsigok npoBegeHVs aHanuMsa nocTynuBlUMX obpalleHui rpaxgjaH
(npunoxeHue).

2. KoHTponb 3a ucnonHeHneM HacTosILLIEro NOCTaHOBIIEHUS OCTaBIIA0 3a COOON.

2 . 5.B.MrnbnapxaHos




[punoxexune

YTBEpKaeHo

nocTtaHoBneHnem [nasbl
KpacHOKagKMHCKOro CEMbCKOro noceneHuns
HuxHEeKaMcKoro MyHMUMnNanbLHoOro panoHa
Pecnybnuku TaTtapctaH

oT 29.05.2020 Ne3

NoPAOOK
NpoBeAeHUss aHanusa obpalleHnii rpaxxaaH, NOCTYNUBLLUMX B OpraHbl MECTHOTO
camoynpaBneHus

1. HacTosiwmii Mopsigok paspaboTaH BO WUCMomnHeHue ctaTbu 23 3akoHa Pecnybnuku
TatapctaH ot 12.05.2003 roga Ne 16-3PT «O6 obpalleHusix rpaxaaH B Pecnybnuke
TaTapcTaH» W ycTaHaBnueaeT npouenypy o6oblieHns v aHanusa obpallieHnid rpaxaa,
noctynuelumx B CoseT, naee, WcnonHutenbHbid KOMUTET KpacHOKaAKUHCKOrO CerlbCKoro
noceneHus HwkHEKaMcKoro MyHuUMnansHoro pavioHa Pecnybnuku TaTapcTtaH. (panee —
opraHbl MECTHOrO camoyrnpasreHus).

2. AHanus obpallueHuii rpaxaaH, NocTyNMBLUMX B OpraHbl MECTHOro camoyrnpasneHus,
NPOBOAUTCS B LENSX BbISBMEHWS W YCTPaHEeHUs MPUYMH, BRAMAKOLIMX Ha nocTynnexune
obpalLeHuii rpaxaaH, NnoBbILEeHNs kayecTsa paboTbl N0 PacCMOTPEHWIO obpallyeHuit rpaxkaaH,
N3y4eHUs OBLUECTBEHHOrO MHEHMS W akTyanbHbiX Npobnem rpaxaaH, a TaKke
COBEPLUEHCTBOBaHUA OpM M MeTodoB paboTbl € OOpalieHMsMU rpaxaaH, MoBbiWEHNS
KayecTBa 3allUTbl UX NpaB U 3aKOHHbIX UHTEPECOB.

3. O606LLEHNE M aHaNU3 NOCTYNMBLLKX OBpalleHuii ocyliecTsnseTca 1 pa3s B rog.

4. Mo pesynbTatam nposefeHHoro o6oblleHns u aHanui3a obpalleHuid rpaxaaH,
NOCTYNMBLUMX B OpraHbl MECTHOrO CaMOyMpaBfiEHWsl, YMONHOMOYEHHbIMU OOMKHOCTHBIMU
nuuamn odpopmnseTcs oTyeT 06 aHanuse obpalleHud rpaxgaH, NOCTYMUBLUUX B OpraHbl
MECTHOrO camoynpaBsrieHunsi 3a OTYETHbIN nepuog (aanee - OTyeT).

5. OTYeT AOMKEH coAepxaTb crneayoLLyo MHopmaLluio:

- MHdOpMaLMIO O KONMMYecTBe MOCTYNUBLUMX, NepeafpecoBaHHbIX N PacCMOTPEHHbIX
MUCbMEHHbIX obpalleHuii, obpalyeHnin B opMe 3MNEKTPOHHOro OKYMEHTa,

- 0 MecTax, OHAX KU Yacax npuemMa rpaxaaH;

- 0 KOnun4yecTBe rpaxkaaH, NPUHATLIX Ha NIMYHOM Npueme;

- 06 YMOMHOMOYEHHbIX NULAX MO NUYHOMY MpUemy rpaxgaH WU fUMYHOM Bbl€34HOM
npueme;

- 0 TemaTuke obpalleHnit;

- O MNPUHATLIX MO pesynbTaTaMm pacCMOTpeHus obpalleHud mepax, B TOM uucne
NHDOPMALIMIO O MPUHATLIX HOPMATUBHBIX MPABOBbIX 1 UHbIX aKTax (Mpy Hanu4uu).

6. AHanu3 obpalleHuii rpaxxgaH, NOCTYNUBLLMX B OpraHbl MECTHOrO camoynpasfeHus, 3a
COOTBETCTBYIOLLMIA Mepuoa NPOBOAUTCS B TOM YWCIe NyTem CpaBHEeHUs C obpalleHusmu
rpaxkgaH, NOCTYNMBLLUMMM 3@ aHanorM4HblA nepuon npeaplgyLiero roaa.

7. OTyeT pasmeLLaeTcs YnofnHOMOYEHHbIMW AOIMKHOCTHLIMI NULaMy Ha oulmansHoOM
caiite KpacHOKafKMHCKOro CenbCcKoro noceneHus HuKHeKkamckoro MyHUuMnanbHOro panoHa
Pecnybnuku TaTtapctaH B UHPOPMALMOHHO-TENEKOMMYHMKALIMOHHON ceTn «HTEpHET» B CPOK
0o 15 yucna mecsua, cnegyroLwero 3a oT4eTHbIM NEPUOOM.



