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O BHeCeHUM n3MeHeHun B PernameHT
paccMOTpeHns obpalleHun rpaxaax

B KowwKkn-LLleMSKMHCKOM cernbCKkoOM nocerneHum
ByunHCcKkOro MyHMuunanbHoro pamoHa
Pecnybnukn TatapcTaH

B cooTtBetcTBUM C DepepanbHbiMn 3akoHamu oT 06.10.2003 Ne 131-03 «O6 obuwmx
NPUHUMNax opraHM3aunm MecTHoro camoynpasrneHusi B Poccunckon ®egepaumm», ot 02.05.2006
Ne 59-®3 «O nopsgke paccmoTpeHusi obpauweHus rpaxagaH Poccunckon degepaummy,
3akoHamn Pecnybnukn Tatapctan ot 12.05.2003 Ne 16-3PT «O6 obpalueHusix rpaxpaH B
Pecnybnuke Tatapctany», oT 09.12.2023 Ne 124-3PT «O BHECEHUM W3MEHEHUN B 3aKOH
Pecnybnukn TatapctaH «O6 obpaweHusax rpaxaaH B Pecnybnuke Tatapctany», CoBeT KoLiku-
LlemsknHCKOro cenbcKkoro noceneHuss byuMHCKOro MyHuuMnanbHOro parnoHa Pecnybnuku
TartapcTtaH

PELLWI:

1. B PernameHT paccmoTpeHus obpalieHunin rpaxgaH B CoBeTe KOLLKM-LLEMSIKUHCKOrO
CenbcKkoro nocenexHmss byuHCKOro MyHuumnanbHoro pamnoHa Pecnybnukm TartapcTtaH,
yTBepXaEHHbIN PeweHnem CoseTa Kowwku-LemMsKMHCKOro cenbckoro noceneHust bymHckoro
panoHHoro oT 24.10.2014 Ne1-51 «O pernameHTe paccMoTpeHus obpalleHni rpaxkaaH B KoLwku-
LleMsaKMHCKOM cenbckoM noceneHnn BynHCKoro MyHuumMnanbHoOro parvoHa Pecny6bnvku
TaTtapcTtany» (B peaakumnmn PeweHnsa ot 05.03.2018 Ne 44-1, ot 29.09.2018 Ne 54-2, ot 30.07.2019
Ne 66-1, ot 28.04.2023 Ne 70-2), (oanee - PernameHT), BHECTU cnegyowime U3MeHeHusa U
AOMNOJSTHEHWS:

1.1. B rna.e llI:

NYHKT 3.2. 4ONONHUTL ab3auem ceabMbIM CrieayrLero coaepXaHus:

«nocpeacTsoM doeepanbHON rocygapCTBEHHOW MHMOPMAUMOHHON cucTemMbl «EANHBLIN
nopTan rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIYT (DYHKUWRA).».

NYHKT 3.3. UBMEHUTb N U3NOXNTb B CreayloLen peaakumnu:

«3.3. ObpalyeHune rpaxxgaHuHa, U3noXXeHHoe B MMCbMEHHOW (bopMe, OOIMKHO coaepXaTb
nmbo HaMMeHOBaHME oOpraHa MEeCTHOro camoynpaBfieHusl, B KOTOPbIA HanpaBnseTcs
obpalyeHune, NMbo hamunuio, UM, OTYECTBO COOTBETCTBYIOLLErO AOSMKHOCTHOrO nuua, nmbo
AOJDKHOCTb COOTBETCTBYIOLLErO NnLa, a TakkKe U3NoXeHMe CyLLecTBa NpeanoXeHus, 3asasneHus
nnun xanobbl, amunmio, UMs, OTYECTBO (NocnegHee - Npy HanuuMM) rpaxgaHnHa, NoYTOBbIV
afpec, agpec 9MeKTPOHHOM noyTbl NMBO agpec (yHUKamnbHbIN MAEHTUMUKATOP) SIUYHOMO
kabuHeTa npu MCNONb30oBaHUN doeaeparibHOW rocyaapCTBEHHOW MHAOPMALMOHHON CUCTEMBI
«EouHbIN nopTan rocyaapCTBEHHbIX U MyHUUMNANbHbIX ycnyr (PyHKUURW)» (danee - agpec
nMYyHoro kabuHeta Ha EamHOM nopTane), MO KOTOPbIM OOSMKHbI OblTb HaMpaBneHbl OTBET,
yBelOMNeHne O nepeagpecaumm obpalleHns, nu4YHyto noanucbe W gaty. B cnydae
Heob6Xo4MMOCTUN K MMCbMEHHOMY OBpaLLEeHNo NpunararTcs JOKYMEHTbl U MaTtepuanbl IMbGo nx
Konuu.
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B cnyvae, ecnu B NMCbMEHHOM obpalleHuM He YykasaHbl (amMunusa rpaxgaHuHa,
HanpasuBLlero obpawieHne, unu agpec (NOYTOBbIM agpec, agpec ANEeKTPOHHOM MoYTbl Nnbo
agpec nuyHoro kabuHeTa Ha EgMHOM nopTtane), No KOTOPOMY AOMKeH OblTb HanpasneH OTBeT,
OTBET Ha obpalleHne He JaeTcs.».

NYHKT 3.4. UBMEHUTb N N3NOXUTb C CreayoLen peaakunmn:

«3.4. ObpalleHne, NOCTynmBLLEE B OpraH MECTHOro CamoyrnpaBfieHNs U AOMKHOCTHOMY
nvuy B popme 3neKTPOHHOro JOKYMEHTa, NOANEXUT paCCMOTPEHMUIO B NOpsAaKe, YCTaHOBNEHHOM
3aKkoHogaTenbcTBOM. B obpalueHnn rpaxgaHvH B obA3aTtenbHOM MOpsiake yKasblBaeT CBOM
damnnuio, NMsi, OTYECTBO (MOCneaHee - NpPU HanNn4nn), agpec ANeKTPOHHON noyTbl NGO agpec
nnyHoro kabuHeTta Ha EgnHOM nopTane, ecnu OTBeT AOMKEH ObiTb HanpaeneH B ¢hopme
9NEKTPOHHOro [OOKyMEHTa, W MNOYTOBbIA ajpec, ecnu OTBeT AOMKeH OblTb HarnpaBneH B
nMCbMEHHON hopme. MpaxgaHuH BnpaBe NPUOXUTbL K TakoMy obpalleHunto Heobxoaumbie
OOKYMEHTbl U Matepuarnbl B 3fIEKTPOHHOM dhopMe nMbo HanpaBuTb yKasaHHble OOKYMEHTbl W
Martepuarsbl UM NX KONUU B MUCbMEHHON hopMe.»,

1.2. B rnaBe VII:

ANYHKT 7.7.1. USBMEHUTb N U3NOXNTb B CneayoLen pegakuuu:

«7.7.1. JIM4HBIN nNpuem rpaxnaH OCYLWeCTBNSAeTCA B MNopsgke o4vepesHOCTUM Mo
npegbsBeHUn JOKYMEHTA, YAOCTOBEPSIOLLEro NMIMYHOCTb.

[MpaBoM Ha BHeo4YepeaHOM NIMYHbBIA NPUEM B opraHax B OHWU U Yacbl, YCTAHOBMEHHbIE ANS
NMYHOrO npuema rpaxgaH, obnagatoT wuHBanuabl |, Il rpynn, geTu-uHBanuabl u nuua,
conpoBoXjawLliue Takmx geten. B cnydae, ecnv npaBoM Ha BHeEOYEpPeLHOW NNYHBIN Mpuem
OAHOBPEMEHHO 06nafaloT HECKONbKO rpaxaaH, NpueM ykasaHHbIX rpaxgaH OCyLLeCcTBSeTCH B
NopsiAKe MX SIBKN HA NNYHBIN NpUeM.

[MpaBom Ha nepBooYepeHON NNYHBIA NPUEM B OpraHax B AHWU N Yacbl, yCTaHOBSIEHHbIE AN
NMYHOro Npuema rpaxagaH, obnagator:

1) BeTepaHbl Benunkon OTteuvecTBeHHOW BOMHbI, 'epon Poccunckon depepauuun, Nepown
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, 'epon Coumanuctmyeckoro Tpyaa,
"epoun Tpyga Poccuinckon ®egepaumm, BeTepaHbl 60eBbIX 4ENCTBUN;

2) OeTn-cMpoThbl, OEeTW, OCTaBluMecs 6e3 noneyvyeHuss poauTenen, nuua mn3 yucna geTten-
CUPOT 1 JeTen, ocTaBmnxcs 6e3 noneyvyeHns poguTenen, a Takke Ux 3aKoHHbIe NpeacTaBuTenm
U npeacrtaBvTenn, ecnu OHM obpallarTca No BOMpocaMm, CBsA3aHHbIM C obecnevyeHvem U
3aLlMTON NpaB M 3aKOHHbIX UHTEPECOB TakuUX OeTeMN;

3) 3aKkOHHbIE NpeacTaBuTenn u npeactasutenu nHeanugos |, |l rpynn, aeten-nHBanuaos,
€eCnun oHKW obpaLlaoTca nNo Bonpocam, CBA3aHHbIM ¢ o6ecnedeHnemM 1 3awmTomn Npas U 3aKOHHbIX
WHTEpPEeCOB MHBANWAOB, AeTen-UHBannaos.;

4) rpaxgaHe, npuweline Ha npyem ¢ AeTbMu B Bo3pacTte 0 Tpex neT.

B cnyuyae, ecnu npaBom Ha nepBooYepenHON NUYHLIM NPUEM OOHOBPEMEHHO obnagatoT
HECKOSbKO rpaxkgaH, NpueM ykasaHHbIX rpaxgaH OCyLLeCTBNSAETCS B NOPSAKE UX SIBKU Ha NIUYHbIN
npuem.

Mpn nNMYHOM nNpuemMe BbllLEeyKa3aHHble KaTeropuu rpaxgaHe npeabsaBnsatoT AOKYMEHT,
nogTeepXxaarLunm X NpaBo Ha BHEOYEpeOHOW U NepBOOYepeSHON NMNYHBIN MPUEM.

Mpuem rpaxkgaH BO BpeMsi OTCYTCTBUS rNaBbl MyHULMNANbHOIO panoHa OCYLEeCTBAAT ero
3aMecTuTenu.

Ha rpaxgaH, npuweawux Ha §WYHbIM NpUeM K r[fnaBe MyHMUMNanbHOro panoHa
opOpMMSETCA KapTouka JMYHOMO npuemMa rpaxgaHnmHa Ha 6ymaxHom Hocutene. [lo
3aBepLUeHnIO Npuema CoTpyAHUK otaena no pabote co CMU, obLiecTBEHHOCTbIO, NUCbMaMu U
KOHTPOSO UCMOSIHEHNSI PEMMCTPUPYET KapTOYKM NIMYHOro npuema rpaxgaH 8 EMC[, BHocuT B
0a3y AaHHbIX cBefeHust 06 obpaTtmeLieMcs - hamunmio, UMs, OTYECTBO, MECTO perncTpaummn,
coumanbHoe NornoXeHne, NbroTHbIN COCTaB, BUA obpalleHuns, kpaTkoe coaepxaHue, pesynbtart
PacCMOTPEHNSA. ».

B ab3aue BTOPOM MyHKTa 7.8.2. cnoBa «no agpecy 3MeKTPOHHOW MOYTbl, YKa3aHHOMY»
3aMeHUTb CroBaMKn «MNo agpecy 3NEeKTPOHHOM NOoYTbl NMOO MO agpecy NUYHOro kabwHeTa Ha
EaovHom noptane, ykasaHHbIMY;
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OOMNOJTHMUTbL NYHKT 7.8.2. ab3auemM TpeTbMM CreayoLwero CoaepXKaHus:

«lMCbMEHHBIM OTBET Ha KOMMEKTMBHOE obpalweHue rpaxgaH HanpaBngeTca nvudy,
yKkaszaHHOMY B obpalleHun B KayecTBe nosiyyaTens oTBeTa Ui npeacTaBUTENsa KOMMekTuBa
rpaxagaH, nognucasLumx obpaweHue. Ecnv nonyyaTtenb oTBeTa B KOMMEKTMBHOM OobpalleHnn He
onpegereH, OTBET HanpasnaeTca NepBOMY [paXxgaHWHYy B Cnucke obpaTUBLUMXCA
(noanucaBLnxcs), ykasaBLUEMY CBOW NOYTOBbLIN agpec, aapec 3NEKTPOHHON NoYvThl NMnbo agpec
nnyHoro kabuHeta Ha EgmMHom noptane. B cnydyae, ecnv npocbba 0 HanpaBreHun oTBeTa Ha
KonnektneHoe obpalleHne BblpaXeHa HecKonbknmu obpaTtmBwmnmMmcsa (NognncaBLLUMMNCS)
nMuamu, Konusi oTBeTa HarnpasnseTcs KaXaoMy U3 HUX MO ykasaHHbIM UMW NMOYTOBLIM agpecam,
agpecam 3reKTPOHHOM NoYTbl NMMBOo agpecam NUYHbIX KabuHeToB Ha EanHoMm nopTtane.».

2. ObecneunTb peanuaaummio NONoXeHun PernameHta B OTHOLUEHUMUM BO3MOXHOCTU
HanpaesneHns B CoseT Kowku-lemsiknHckoro cenbckoro noceneHna  BymHckoro
MYHUUMNANbHOrO panoHa obpalleHnn rpaxaaH, ob0beaAuHeHuUW rpaxpaH, B TOM 4ucne
opuanyecknx nuu, B oopme 9NeKTPOHHbIX AOKYMEHTOB C MCNOfb30BaHUEM denepansHOn
rocy4apCTBEHHON WHGOPMALMOHHON cuUcteMbl «EAWMHBIM nopTan rocygapCTBEHHbLIX W
MYHUUMNAIbHLIX yCnyr (PYHKLWA)» 1 HanpaBrneHna OTBETOB Ha Takne obpalleHuss no agpecy
(yHMKanbHOMY wnaeHTudukaTopy) nuyHoro kabuHeTa nuua, HanpaBuBLUEro obpalleHune, Ha
EanHom nopTane He no3gHee 1 aHBapa 2025 roaa.

3. Hactoswee PelweHne BCTynaeTr B 3aKOHHYK Cuiy CO AHS oduumanbHOro
onybnukoBaHua Ha OduumanbHOM nopTtane npasoBon MHdopmauum Pecnybnukun TatapctaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexut pasmeweHnio Ha [lopTane
MyHUUMNANbHbIX obpasoBaHum Pecnybnuku TaTtapctaH B NHOPMaLMOHHO -
TenleKoOMMYHUKauMoHHoM ceTn VHTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTPOSib 3a UCMOSTHEHNMEM HACTOSLLEro peLleHnst OCTaBsso 3a CoboM.

MaBa Kowwku-llemsaknHckoro
CerbCKOro noceneHus
BynHckoro myHuumnansHoro panoHa PT HukutnHa U.H.
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